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Wellpartner 
CONVERGENCE FAQs 

How do I unlock specialty claims that currently  
not accessible?
Wellpartner’s CONVERGENCE combines all the services you receive 

with our 340B CONFIDENT plus SRx CERTIFIED.  You can expand 

your 340B program by including previously “locked away” specialty 

prescriptions. This optimized approach to providing 340B program 

management, claims administration, specialty pharmacy dispensing 

and health plan coordination that delivers program value, increased 

community benefit and better patient care.

Does 340B create additional paperwork  
and administrative overhead?
Wellpartner’s CONVERGENCE is specifically designed to minimize 

additional administrative overhead for contract pharmacies. We provide 

detailed reconciliation reports semi-monthly to help you monitor 

program performance. Our system keeps track of inventory dispensed, 

replenishment orders, wholesale invoices, payments due, and other 

administrative requirements so you can focus on your customers.   

What patient conditions does Wellpartner  
SRx CERTIFIED serve?
Wellpartner serves patients throughout the United States who have a 

wide variety of diseases and conditions requiring different Specialty drugs. 

This includes patients with hemophilia, HIV/AIDS, rheumatoid arthritis, 

and a wide-ranging list of other conditions requiring specialty services. 
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Wellpartner: Who We Are 

As your strategic partner, we’re committed to providing a complete 340B service suite that 
creates value, and gets it right.

Wellpartner is the authority in 340B program management offering innovative technology 
and the broadest set of 340B services. By staying ahead of industry changes, Wellpartner 
provides a seamless, easy-to-use solution for covered entities currently or considering 
participating in the 340B Drug Program.

Our experience is your advantage. Our processes are finely-tuned towards achieving the best 
results for our customers, whether it is contracting, providing our fully accredited specialty 
pharmacy services, ensuring program compliance, aligning specialty network access, 
maximizing claims capture, or driving program value. Wellpartner is focused on excelling at 
these tasks, since we share the same goal as our covered entity customers — to preserve 
resources, in order to serve those who need it most.
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Why is Wellpartner SRx CERTIFIED  
the Specialty Pharmacy of choice?
Wellpartner’s unique approach to Specialty Pharmacy services is built 

around collaboration with you to ensure what we offer meets the highest 

standard you expect and that your patient’s deserve.  Wellpartner is 

your dedicated partner providing a single point of contact between 

prescriber, patient and health plan. Our commitment to innovation, 

coupled with exceptional patient-focused care, makes Wellpartner SRx 

CERTIFIED the preferred choice for you and your patients.
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