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I’ve been notified of a HRSA audit.
How do I best prepare?
The best preparation for a HRSA audit begins with a well-administered
340B program. Wellpartner’s Client Audit Readiness Profile (CARP)
supports covered entities throughout program participation, from
guidance on creating and executing policies and procedures, to walking
you through a simulated audit, based on actual past HRSA audits our
team members have participated in.

Do I have to submit any documents or data?
Yes, HRSA will make a data request that involves submitting your
policies and procedures, vendor agreements, and claims data.
Wellpartner will provide you with a documentation binder so you’re
ready well in advance of the audit.

What can I expect from a HRSA audit?
Each audit will vary. The one constant is that HRSA will request key data,
as well as review a number of your 340B claims to check data integrity
and compliance with program requirements. Using your actual 340B
claims, we can walk you through several simulated audits based on our
past experience with HRSA audits.

I’m new to 340B. Where can I get help to create a
compliant program?
Resources to help create a compliant 340B program can be found
on various websites, including HRSA, OPA and Apexus. You can be
confident in Wellpartner’s services as they are supported by our Client
Audit Readiness Profile.

Should I be doing internal audits?
We recommend that you undertake internal audits, on a monthly or
quarterly basis, that support your policies and procedures. We can help
you establish that process, and can provide audit criteria and templates.
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I have multiple administrators that use different
claims qualifications processes. How do I know
they are using best practices, so that my program is
compliant, while also maximizing revenue?
We’ve got you covered, when it comes to ensuring 340B program
compliance; our unprecedented service analyzes claims from multiple
administrators, then identifies and determines claims not meeting
eligibility requirements. Our services ensure compliance, enhance
transparency, simplify program oversight and improve audit readiness.
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on-site during
my HRSA

audit?

Yes, a member of our audit team will be onsite during the audit.
We will also provide pre-audit support. We’ve got you covered when
it matters most.

Wellpartner: Who We Are
As your strategic partner, we’re committed to providing a complete 340B service suite that
creates value, and gets it right.
Wellpartner is the authority in 340B program management offering innovative technology
and the broadest set of 340B services. By staying ahead of industry changes, Wellpartner
provides a seamless, easy-to-use solution for covered entities currently or considering
participating in the 340B Drug Program.
Our experience is your advantage. Our processes are finely-tuned towards achieving the best
results for our customers, whether it is contracting, providing our fully accredited specialty
pharmacy services, ensuring program compliance, aligning specialty network access,
maximizing claims capture, or driving program value. Wellpartner is focused on excelling at
these tasks, since we share the same goal as our covered entity customers — to preserve
resources, in order to serve those who need it most.
Wellpartner | When it matters most
Copyright © Wellpartner 2016. All rights reserved. This material or any portion thereof may not be
reproduced or used in any manner whatsoever without the express written permission of the publisher.

20800 S.W. 115th Avenue, Suite 100 Tualatin, OR 97062 P 877.231.6346 F 503.718.5701 www.wellpartner.com

